FREQUENTLY
ASKED QUESTIONS

Q: Why does my granite
countertop not look exactly
the same as the sample |
selected from?

A: Granite is a natural stone, and no
two pieces are ever totally alike. As
such, every granite countertop will
always be unique in its markings and
vein patterns.




Q: Why is my fireplace
giving off a burning smell?

A: The burning smell is normal for new
fireplaces. It is the oil left on the unit
from the manufacturing process and it
needs to burn off. The best thing to do
is run the fireplace for several hours to
burn off the oil. Please ensure you run
the HRV/ERYV to properly ventilate the
space at the same time.

Q: Are the gaps in my
hardwood floor normal?

A: As hardwood is a natural material,
it can be affected by humidity changes
in the home. It is important to maintain
the appropriate seasonal relative
humidity to avoid excessive shrinkage
of hardwood.

—

PG 38



FAQ S
CONTINUED

Q: How should | care for my
hardwood floors?

A: Itis important to never wet-mop your hardwood floor,
because excessive water can cause wood to expand,
potentially leading to damage. Instead use only a damp
mop with all excess water removed and your preferred
wood floor cleaning product.

Q: What is an HRV, and what does it do?

A: HRV stands for Heat Recovery Ventilator. Your home
HRYV improves climate control and provides fresh air.

Q: How often should | change
my HRYV filters?

A: There are actually two kinds of reusable filters in an
HRV unit. Foam pre-filters should be cleaned every two

to three months and the rigid core filter should be cleaned
once a year.
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Q: What should | do about condensation

on my windows?

A: Window condensation is caused by high humidity in
your home. Simply lowering the humidity by using your
home dehumidifier will reduce the condensation on your
windows. Ensure window coverings are opened to allow
warm air flow to pass the glass. It is also critical to wipe
up any excess moisture on the window sill to ensure mold
and mildew does not form.



Q: How often do | need to water
my new sod?

A: Water your sod for about 2 hours a day for the first
several weeks, especially in extremely hot weather.
During this early time, you want to water your sod until it
is soaking. Afterwards you can water it as you would any
normal lawn.

Q: Do | need to wait until | submit my
30-day list to report any deficiencies
| may find?

A: We strongly recommend that you compile all
deficiencies on one list to ensure that no items are
overlooked. If an urgent deficiency is discovered

that requires immediate attention, please email
customercare @farsight.ca or refer to your emergency
procedures for assistance outside of normal

business hours.

Q: Why do | need to put all my service
requests in writing?

A: This is how we ensure that none of your requests
are overlooked, so that we can resolve any issues to
your satisfaction.

Q: When can | make

service appointments?

A: Service appointments are available on weekdays from
8:30 am to 4:30 pm. We are unable to accommodate
service appointments on evenings or weekends.

Q: How do | get my mailbox
key and information?

A: You can contact Canada Post at 1-866-607-6301 or
submit a request on their website at www.canadapost.ca

Q: Where do | find more information
about my Warranty Coverage?

A: Please refer to the warranty section of this
Homeowner’s Manual or visit Tarion’s website at

www.tarion.com for a full account of what is covered
by your warranties.

PG 40







WiELCOME O
THE FAMILY

At FarSight Homes we realize that buying a new home is likely the
largest financial investment you’ll ever make. And we’re proud that
you’ve chosen to make yours with our help.

As a family owned and operated builder, we build every home as if
we are building it for a member of our family — which in fact you are.

From our family to yours — welcome home!

FARSIGHT

H O M E S™

From our family to yours!
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The information contained in this Guide is provided for informational purposes only, and should not be construed as legal advice or a
contractual obligation. The Agreement of Purchase and Sale is the contract. The contents of this Guide contain general information and
may not reflect the status of any individual project or purchaser. Any reliance or action taken based on the information provided herein is
the responsibility of the reader. Readers are advised to consult appropriate professionals to determine what is suitable for them. FarSight
Homes assumes no responsibility for any consequences arising from the use of the information provided in this Guide.



